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Introduction

The technical specifications in this document are specific to Tungsten PaperPort, 14.8.0.

To support your PaperPort system, verify that the requirements listed in this document are 
met, including the amount of memory and disk space. These requirements apply specifically to 
PaperPort and do not include any amount of memory or disk space required for the operating 
system, environment, or other software that may be running on the same server or workstation.
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System Architecture

Deliverables
• PaperPort Enterprise
• PaperPort Professional
• PaperPort Standard
• PaperPort SE

5



Product Requirements

Main Application
Specification Description

Hardware • 1.5 GHz or faster processor
• 2 GB of memory (RAM)
• 1.5 GB of free hard disk space for application files, plus 50 MB of 

working space during installation
• Microsoft-compatible pointing device
• 1024×768 pixel resolution display with 16-bit (High Color) or higher
• A compatible scanner with its own scanner driver software

Browser • Google Chrome
• Microsoft Edge (Chromium-based)
• Mozilla Firefox

Discontinued in this release:
• Internet Explorer

 Browser versions may become obsolete within weeks, due 
to the fast development cycles deployed by browser vendors. 
Tungsten supports only versions of the browsers that are currently 
supported by the vendor.

Client Operating Systems • Microsoft Windows 11
• Microsoft Windows 10

Discontinued in this release:
• Microsoft Windows 8.1

 Operating systems are subject to the Modern Lifecycle Policy, 
and only the versions supported by Microsoft are supported by 
Tungsten Automation.

Required Third Party Technologies • Microsoft .NET Framework 4.5.2
• Microsoft Visual C++ 2015 Redistributable
• Microsoft Visual C++ 2010 Redistributable
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Specification Description
Discontinued in this release:
• Microsoft Visual C++ 2008 Redistributable

Compatible Third Party 
Technologies

• Microsoft Office
• 365
• 2021 32-bit/64-bit
• 2019 32-bit/64-bit
• 2016 32-bit/64-bit

• PDF Pro 8.3
• Microsoft SharePoint 2016, 2019, 2022, Microsoft SharePoint Online

(Microsoft 365)

Discontinued in this release:
• Microsoft Office 2013 32-bit/64-bit Service Pack 1
• Microsoft SharePoint 2013 SP1

Compatible Tungsten Software • OmniPage 19.2
• Power PDF 4.0, 4.1, 5.0, 5.1

Discontinued in this release:
• Power PDF 3.1

Languages Supported • PaperPort SE: English, French, German, Spanish, Italian, Brazilian 
Portuguese, Bulgarian, Dutch, Chinese Simplified, Chinese 
Traditional, Japanese, Korean, Norwegian, Swedish, Danish, 
Hungarian, Czech, Slovak, Romanian, Polish, Russian, Turkish

• PaperPort Standard: English, French, German, Spanish, Italian, 
Brazilian Portuguese, Dutch

• PaperPort Professional: English, French, German, Spanish, Italian, 
Brazilian Portuguese, Dutch, Chinese Simplified, Chinese Traditional, 
Japanese, Korean

• PaperPort Enterprise: English, French, German
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